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A cigar from your own box

When doing business with new contacts it is of decisive importance that you are certain with whom you are dealing.

That counts as much for new suppliers or account clients as for a new employee or partner who will have access to

your business money, goods and data. 

Still greater caution is necessary if someone expresses interest in buying your business. 

The point at issue is not the pleasant manner of your opposite number in negotiations but the intentions and

reputation of their boss. Alarm bells should ring if the prospective purchasers want your business data to be 

made available to them  (to be able to make a reasonable offer) without giving a verifiable figure themselves: 

where the prospective purchasers want to talk about your business becoming part of a large group with 

recognisable names, market leaders, worldwide connections in the highest circles and, of course, central in 

the spotlight of publicity.

If you enquire about the price the potential buyer is offering their method becomes clear. Cash is not on offer: 

just a percentage of the profit of perhaps three to five years from the money made from your clients. 

Or shares in the group or another of the companies they have purchased, perhaps even a sleeping company. 

Fraud with debtors

Checking the debtor situation usually only takes place with the intention of looking to see which clients have 

not paid on time. Those who have not are sent a reminder, sometimes automatically, with a second reminder 

a month later if the debtor still does not pay. 

A more thorough inspection could reveal that (partial) payments have gone into someone's pocket or been 

transferred to a private bank account. This can be done with manual or computer bookkeeping systems. 

Your first line of prevention against fraud with debtors is separating and checking your debtors list into 

periods of, say, 30, 60 and 90 days. If the same names always appear as the last, there are various possibilities: 

the client is a bad payer, your administration is not up-to-date, or someone is working a sliding system. 

If the latter is the case it can ultimately result in considerable losses and cash flow problems for your business.

Identity theft

The numbers of your pin code, credit card and bank account are worth money: literally and figuratively speaking.

The tricks such as e-mails purporting to come from your bank or credit card company which request the recipient 

to send details for checking purposes have become well known in some circles but still some people fall victim.

Now there is a new variant. Through advertisements, direct mail and e-mails, expensive articles such as computers, 

cameras, and car accessories are offered at absolute give-away prices, or you can order these items via an 

e-mail auction. 

Of course the advertisers want you to notify your name and address, and your bank or credit card details.

You will never receive the items advertised - but you will find unknown items charged to your account.

Help from your car lease company

If you have doubts about the activities of your outside service employees or the truth about sick reports of certain

others, the periodic reports from your car lease company may offer you a helping hand. The details of places where 

petrol has been bought or traffic summons issued or parking offence committed may show you whether the driver 

was outside his or her normal area, or whether the driver has made more mileage than necessary.

The next step is to keep that employee under surveillance. Telephone, fax or e-mail us if you wish to know more

about our surveillance services.

Holiday time  - Corruption time

Bribery is usually thought of around Christmas and New Year when the annual accounts are drawn up, and gifts are 

being given and received. But summer holidays also offer the opportunity to thank informants, quality controllers, 

buyers, sales and stores staff, and others in the buying and selling circuit for past and anticipated co-operation.

Airline tickets for a foreign holiday with the family, a stay in a dream destination, or some other pleasurable visit 

disguised as a business trip. These costs will be hidden in expenses or marketing accounts or in a pending file, 

and they will be considered an investment for the future. Apart from ethical and fiscal considerations, in pure 

business terms it should be considered risky because trust is being put in gambled profits or market share that can, 

in a competitive battle, be lost even quicker than they were won.

Countless affairs have recently come to light because such companies' own employees no longer wanted to be 

involved in, or confronted with, such transactions.

If you notice signals of irregularities in buying, selling or foreign payments, contact us for a confidential discussion.

Fraudsters disappeared. Money too?

In large-scale investments, for example foreign shares, bonds, real property, gold, silver or precious stones, after 

depositing the purchase price or after the due date of redemption the payer may realise that they are the victim 

of fraud.

The telephone is no longer answered, faxes are not replied to, e-mails are undeliverable. A subsequent check 

reveals that the office has been vacated and the bank account closed. The directors have disappeared and so 

have the payments.

Victims often assume that their money has completely disappeared too. No doubt the perpetrators of the fraud 

have enjoyed some of the fruits of it, but they have probably banked, invested or spent some on capital goods. 

Maybe they think they have  done so in a country where it cannot be found and from where it cannot be recovered.

Our experience is that there are few places where fraudster and their ill-gotten gains are completely safe. 

An investigation and a court order, as soon as the fraud is discovered, can bring about a substantial recovery. 

The sooner the investigation begins, the better. The warmer the trail, the greater the chance of success.

It is our task to ascertain in which country the money or other valuable property has been 'parked'. 

We have a worldwide network of colleagues, built up over the years, who can help us in this. 

Their knowledge of local laws, language and culture are invaluable in this.

Subsequently a lawyer must be retained to carry out the judicial aspects of the case based on our report, 

and we should, perhaps, make it clear that we do not engage in actual debt collection: that is a bailiff's task. 

In this kind of investigation, tracing persons, money and valuable property is our role.

After all, tracing has been one of the specialities of our staff for decades.
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